
Fast-track Application Portal



Applicant, Administering 
Agency, Local Authority, 
Minister and Other Portal Users



Viewing an Application (not Other Portal Users)

On the Home page, Click View 
Applications to view all Applications I 

am associated to.

Click on the Application 
Number to view the details of 

an individual Application 
record

On any page, Click Applications to view 
all Applications I am associated to.



Application Navigation

To navigate through an application, click 
on each tab to see application 

information



How to View Project Area

1 - On any page, go to Project Area

2 – Click on the down arrow to view 
project area details

3 – From there you can view information, 
documents and addresses associated 

with the project area



To Download Documents

You can download all documents at 
once by clicking the download all button



Viewing My Application Specific Requests

From within an application, click on the 
Activities tab. 

Click on the request number to view the 
details of an individual request.



Viewing All My Requests (includes Other Portal Users)

1. Click on the down arrow. 
2. Click on View Request to 

view details

Click on Requests to view all 
Requests I need to provide 

feedback to



Viewing a Request Details

Regarding the Application

Title/Subject of the Request

Details regarding the Request

Due Date by when I need to 
provide feedback

Click Next to view the Documents 
tab (redacted attachments will be 

provided for Other Portal Users)

Documents tab

Feedback tab

1. Click on a document name 
to download. 

2. Click next to navigate to 
Feedback tab.



Creating Feedback for a Request

7 - Click Submit to submit your 
Feedback

6 - Add attachments (optional 
& dependent of the feedback 

requested)

5 - Click Next

4 - Provide a brief summary of your feedback (details 
are to be provided in document attachment(s))

3 - Enter your title

2 - Click Create Feedback

1 - Once on the Feedback tab, 
navigate to 'Create Feedback' 

button.
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