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Fast-track Portal
Portal Registration & Password Reset



Portal Registration (for all Portal users)
2 - The link in the email will take you to 
the Fast-track Redeem Invitation page.

1 - A Fast-track portal 
invitation email will be sent  

with an invitation code

3 - Click the Register button

4 - Enter a Username & 
Password, then click Register 

to create your account

5 – Once the Terms & Conditions 
have been accepted, click the 

Submit button

6 - CONGRATULATIONS !!!
You now have access to the 

Fast-track portal. Further 
instructions will follow.



Password Reset (for all Portal users)

2 – Enter your email address and 
click Send

1 – On the Fast-track portal 
login page, click Forgot your 

password?

3 – An email with the 
password reset link will be 

sent to your email

4 – Enter your new Password 
to continue



Fast-track Portal
Viewing applications and requests and creating feedback



Viewing My Applications

On the Home page, Click View 
Applications to view all Applications I 

am associated to.

Click on the Application 
Number to view the details of 

an individual Application 
record

On any page, Click Applications to view 
all Applications I am associated to.



Viewing My Requests

Click on View Request to view 
the details of a Request

Click on Requests to view all 
Requests I need to provide 

feedback to



Viewing a Request Details

Regarding the Application

Title/Subject of the Request

Details regarding the Request

Due Date by when I need to 
provide feedback

Click Next to view the 
Documents tab

Documents tab

Feedback tab

Click on a document name to 
download



Creating Feedback for a Request

7 - Click Submit to submit your 
Feedback

6 - Add feedback as an attachment 
(please provide the feedback 

requested as a single compiled 
document)

5 - Click Next

4 - Provide a succinct summary 
of your feedback

3 - Enter your title

2 - Click Create Feedback

1 - Navigate to the Feedback 
tab of a Request
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