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Executive summary 

 
 
 

Development type 

The development is a vacant lot bush block residential subdivision and a retirement village with community 
facilities 
 

Location 

Rangitoopuni, Riverhead 
 

Collection services 

The developer expects all units will use a private collection service.  The residential subdivision houses and 
retirement village villas will store individual bins within their properties.  The retirement village community 
facilities will store shared bins in three refuse management areas. 
 

Bin solutions 

Residential houses and Retirement Villas  

For each residence: 1 x 120 litre wheelie bin for refuse, to be collected once per week, and 1 x 240 litre 
wheelie bin for co-mingled recyclables and cardboard, to be collected once per fortnight.  Space will be 
provided for a food scraps bin, ready for when this weekly collection service is implemented in future. 
 
Retirement Village community facilities 

Shared bins: 2 x 1100L mobile bins, 2 x 660L mobile bins, and 1 x 240L wheelie bin for refuse, 2 x 240L 
wheelie bins for organic, 5 x 660L mobile bins and 1 x 240L wheelie bin for co-mingled recyclables and 
cardboard, and 2 x 240L wheelie bins for glass, all bins to be collected once per week.   
 

Access 

Access for refuse collection is from Old North Road and Forestry Road, to the bin collection points and 
shared refuse management areas.  Collection vehicles will park inside the site. 
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1. Site & development details 

1.1. Location 

• This development is located at Rangitoopuni, Riverhead 

 

 
 
 

1.2. Description 

• There will be residential accommodation with 207 houses, 260 retirement villas, and 36 care suites, 
plus community facilities: 

 

Residential  

Bush block residential houses 

Unit type Unit quantity Bedrooms 

5-bedroom 207 1,035 

Totals: 207 1,035 
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Retirement Villas 

Unit type Unit quantity Bedrooms 

2-bedroom 95 190 

2.5-bedroom 103 257.5 

3-bedroom 62 186 

Totals: 260 633.5 

 
Care suites 

Unit type Unit quantity Occupants 

Single room 36 47 

Totals: 36 47 

 
Amenity Building 

Offices / activity Floor area: 157 m² 

Food & beverage Floor area: 330 m² 

 
Wellness Centre 

Offices / activity Floor area: 269 m² 

 
Care Building 

Offices Floor area: 141 m² 

Food & beverage Floor area: 211 m² 

 
 
Summary of onsite activities 

Residential Max occupancy: 3,384 persons 

Offices / activity Floor area: 567 m² 

Food & beverage Floor area: 541 m² 
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1.3. Collection Service options 

All units 

• The developer expects the owners will use a private collection service  

• The owners have the option to choose any collection service that can provide adequate waste services 

 
 
For more information, please refer to: 

Appendix 1:  

• Drawing: C100 – Proposed Development Overview - Stages 
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2. Waste Minimisation 

New-build residential, commercial, and hospitality developments provide an opportunity to support 
diversion of waste from landfill through best-practice refuse area design, maximum separation of recyclable 
streams, active site management, and user education. 
 
 

2.1. Refuse area design 

Poorly-designed undersized refuse areas discourage users (residents, tenants, staff, and cleaners) from 
separating recyclables and landfill waste, as well as increase the likelihood of bags being dumped outside the 
refuse area, or just inside the door, or on top of bins. 
 
Users of shared refuse areas are far more likely to separate recyclables and keep the space tidy if the refuse 
area or refuse room is: 

• Sufficiently sized to allow all bins to be directly accessed without reaching over other bins 

• Provided with a minimum of 1.1m walkways between bins to avoid contact between clothing and bins 

• Well-lit during both day and night hours for good visibility and security of users 

• Adequately ventilated to reduce potential for odours 

 
 

2.2. Separation of recyclable streams 

Users should be provided with opportunities to separate recyclables into as many different streams as they 
produce, including: 

• Recyclables (glass, plastic, cardboard, paper, aluminium, tin, disposable coffee cups) 

• Food and compostable waste (meat, fish, bones, paper towels, compostable plates and cups) 

• Polystyrene 

• E-waste 

• Appliances and furniture 

 
Ideally, separate recyclables bins would be provided for each recyclable stream.  If this is impracticable due 
to space or budget constraints, users should be provided with advice on where specific recyclables may be 
accepted offsite, for example Auckland Council’s Waitākere Refuse and Recycling Transfer Station. 
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2.3. Active site management 

High levels of diversion from landfill are achievable 
where site management staff are proactively 
keeping refuse areas clean and tidy, promoting 
recyclables separation, and checking for cross-
contamination.   
 
Users are more inclined to correctly separate 
recyclables from landfill waste if there is active 
monitoring of refuse areas and bins, and follow up 
of any misbehaviour.   
 
Security cameras are useful for deterring illegal 
dumping of bags or inorganic items. 

 Before 

 

 

  
 

2.4. Education and communication 

It is important that users understand how to 
correctly separate recyclables from landfill waste, 
and which bins to use.  Recommended education 
and communication methods include: 

• Signage on the door or accessway identifying 
the location of refuse areas 

• Written and pictorial signage on the walls of 
refuse areas identifying the bin types 

• Signage on each bin, clearly identifying the 
type of refuse or recyclable items that can be 
placed into the bin 

• Training for new users and on-going training 
for all users to ensure awareness of any 
changes in waste systems  

• Feedback from the collection service provider 
on any cross-contamination issues 

 After 
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3. Refuse & recyclables generation  

3.1. Volumes calculation 

Calculation methodology 

For this waste management and minimisation plan (WMMP), calculation of expected maximum weekly 
volumes of refuse and recyclables is based on: 

• 100% occupancy 

• Residential bedrooms (if any) will be occupied by two persons, unless single beds are specified 

• All potential on-site activities that could generate refuse and recyclables are included 

 
The Auckland Council Multi-Unit Waste Space Calculator tool is used for residential per-person generation 
rates and commercial per-square-metre generation rates, plus the percentage split across refuse, organic, 
and recycling (co-mingled recyclables + cardboard). 
 
The Rubbish Direct database of recorded recycling volumes is used to give the average percentage split 
between co-mingled recyclables and cardboard. 
 
 

Reduced bin capacity for residential sites 

In consultation with Auckland Council’s Waste Plan Consents Team, the recommended shared bin capacity 
for residential sites is targeted at approximately 65-75% of maximum weekly volumes for the following 
reasons: 

• Residential properties are rarely 100% occupied for 100% of the time 

• It is more environmentally sustainable to manufacture, store, and clean fewer bins 

 
Since this approach was adopted in 2021, a shared bin capacity of approximately 65-75% of maximum 
occupancy volumes has proven sufficient in practice for residential properties. 
 
 

Individual bin capacity 

Also in consultation with Auckland Council, the recommended individual bin capacity for residential sites is 
240L total waste per household unit per week (1 x 120L refuse bin weekly and 1 x 240L co-mingled 
recyclables bin fortnightly) in alignment with Council's standard public collection service provision. 
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3.2. Weekly volumes  

Total refuse and recyclables 

   
Refuse 

(litres per week) 

Recyclables 
(litres per week) 

Residential Max occupancy: 3,384 persons 85,277 117,763 

Offices / activity Floor area: 567 m² 238 329 

Food & beverage Floor area: 541 m² 1,818 2,510 

 
 

Volumes by waste stream 

 
Volumes 

(litres per week) 

Refuse 87,333 

Organic 12,476 

Co-mingled & glass 59,469 

Cardboard 48,657 
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4. Bin solutions 

4.1. Rationale 

• All bins must be easily manoeuvrable 

• All bins must have signage on the bins to show which items can go into the bin type 

• Refuse, organic, and co-mingled recycling bins must have lids to exclude vermin and reduce odours 

• Refuse, organic, and co-mingled recycling bins must be made of high-grade plastic to ensure they are 
durable and easy to clean 

• Residents will be provided with a small benchtop bin for food scraps which can be emptied into the 
shared organic bin 

• NOTE: the recommended bin solutions are based on the information available at the time of 
preparation of this report, and are flexible until more information is available following occupation 
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4.4. Bin solution capacity 

 

 
Weekly 

Volumes 
(litres per week) 

Bin capacity 
Individual bins 
(litres per week) 

Bin capacity 
Shared bins 

(litres per week) 

Bin capacity 
Total 

(litres per week) 

Refuse 87,333 49,035 3,760 52,795 

Organic 12,476 7,005 480 7,485 

Co-mingled & glass 59,469 30,822 2,427 33,249 

Cardboard 48,657 25,218 1,593 26,811 
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5. Refuse areas 

5.1. Overview 

Residential houses and Retirement Villas – private collection 

• The individual bins will be stored within the property of each unit 

• Each unit will have a minimum of 1.4 m² of space allocated for bin storage 

• Prior to collection days, residents will move full bins to the edge of the JOAL in front of their units for 
collection 

 

Retirement Village community facilities – private collection 

• There will be three refuse areas with shared bins 

• The refuse areas will be constructed to comply with NZ Building Code G15 – Solid Waste 

 
 

5.2. Capacity 

• The space required to store the shared bin solutions is 24.5 m² 

• The total usable space of the shared refuse areas will be approximately 40 m² 

• There will be sufficient space available to provide the waste collection services required, and to 
temporarily store inorganic items prior to collection 

 
 

5.3. Access 

Pedestrian access 

• Residents will access their bin storage areas via the footpaths within their properties 

• Staff will access the shared refuse areas via the walkways inside the property 

 

Collection service contractor access 

• The truck will drive forwards into the site from Old North Road and Forestry Road and park near the 
bin collection points and refuse areas 

• The driver will collect the bins from the bin collection points and refuse areas, wheel them to the truck 
for emptying, and return them to the bin collection points and refuse areas 

• Access between the bin collection points and refuse areas and the collection truck parking location will 
comply with NZ Building Code D1 – Access Routes 
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For more information, please refer to: 

Appendix 1:  

• Drawing: C100 – Proposed Development Overview - Stages 

 
 

5.4. Amenities 

Noise 

• All bins will be made of plastic or plastic-sacking materials to reduce the noise of items being placed in 
the bins, and the noise of the bin lids closing 

• All refuse and recyclables collection trucks will be rear-loading (short drop from bin to compactor unit) 
to minimise the noise of items being emptied from full bins into the truck 

 

Ventilation  

• Ventilation of the refuse areas will comply with NZ Building Code G4 – Ventilation 

 

Cleaning and maintenance 

• The owners will engage a building manager or contractor to provide cleaning and maintenance 
services for the refuse areas, and to manage any inorganic items 

• Wash-down facilities including a water supply tap and drainage will be provided for the refuse areas 
and bins 

• Water supply to the refuse areas will comply with NZ Building Code G12 – Water Supplies, and 
drainage from the refuse areas will comply with NZ Building Code G13 – Foul Water 

 

Vermin control 

• All plastic bins will have close-fitting lids to prevent vermin incursion 

  

Security 

• The refuse areas will be located inside the buildings and accessible only by staff 

• The building manager or contractor will monitor the refuse areas, signs, and bins for any theft or 
vandalism issues 

• The collection service contractor will advise of any damaged or missing bins 

 

Lighting 

• All refuse areas will be well lit for night-time use and security 
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Aesthetics 

• The structure of the refuse areas will be aesthetically consistent with rest of the development, and will 
screen bins from view 

 
 

5.5. Management 

Transfer from residence to refuse area 

• Each unit will have sufficient internal short-term storage space allocated for refuse and recyclables 

• Residents will carry full refuse bags or recyclables containers to their bin storage areas, and place or 
empty them into their bins 

• Staff will carry full refuse bags or recyclables containers to the shared refuse areas, and place or empty 
them into the shared bins 

• The collection service contractor will transfer the refuse and recyclables to the collection truck as 
detailed in the Access section above 

 

Awareness 

• The shared refuse areas will have signage identifying them as refuse areas 

• The refuse areas will have written and pictorial signage identifying the bin types 

• All bins will have signage on the bin, clearly identifying the type of refuse or recyclable items that can 
be placed into the bin 

• The collection service contractor will provide additional educational material about sorting of refuse 
and recyclables, if requested 

 

Inorganic items 

• The building manager or contractor will be responsible for arranging the proper disposal of any 
inorganic items 

 

Food Scraps  

• Residents may be entitled to use Auckland Council’s food scraps collection if the council service is 
suitable for this development and all units are individually rated 
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Occupational Health & Safety 
 

  





SCHEDULE TO CERTIFICATE OF REGISTRATION

Registered by Telarc Limited Building 7, Central Park 660-670 Great South Road, Ellerslie, Auckland 1051, Private Bag 28901, Remuera,
Auckland 1541, Telephone: 64 9 525 0100 Facsimile: 64 9 525 1900 and subject to the Telarc Limited Terms and Conditions for Certification.
While all due care and skill was exercised in carrying out this assessment, Telarc Limited accepts responsibility only for proven negligence. To
verify that this certificate is current please refer to the JAS-ANZ register at www.jas-anz.org/register This certificate and its associated schedules
remain the property of Telarc Limited and must be returned if registration is withdrawn.

Registration Number: 418 Certificate Issued: 1 June 2023

Rubbish Direct Limited
Site Details:
Organisation Address Suburb City
Rubbish Direct Limited (12941)
Rubbish Direct Limited 32 Bancroft

Crescent
Glendene Waitakere NZ

Scope of Certification:

Waste Management services including waste collection, waste disposal and recycling services
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Environmental Policy 
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ISO 14001 Certification 

Environmental Management 
 
 

  





SCHEDULE TO CERTIFICATE OF REGISTRATION

Registered by Telarc Limited Building 7, Central Park 660-670 Great South Road, Ellerslie, Auckland 1051, Private Bag 28901, Remuera,
Auckland 1541, Telephone: 64 9 525 0100 Facsimile: 64 9 525 1900 and subject to the Telarc Limited Terms and Conditions for Certification.
While all due care and skill was exercised in carrying out this assessment, Telarc Limited accepts responsibility only for proven negligence.
To verify that this certificate is current please refer to the JAS-ANZ register at www.jas-anz.org/register This certificate and its associated
schedules remain the property of Telarc Limited and must be returned if registration is withdrawn.

Registration Number: 210 Certificate Issued: 1 June 2023

Rubbish Direct Limited

Site Details:
Organisation Address Suburb City
Rubbish Direct Limited (12941)
Rubbish Direct Limited 32 Bancroft

Crescent
Glendene Waitakere NZ

Scope of certification:

Waste management services including waste collection, waste disposal and recycling services.
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Certificate of Insurance
 

To Whom It May Concern
 

Product: PrivateEdge
Date of Issue: 27 August 2024
Policyholder Name: RUBBISH DIRECT LIMITED
Policy Number: PE001595
Policy Period: 31 August 2024 to 31 August 2025
  4:00 P.M. at the Policyholder’s main address
 
Interested Parties:  
 
 

Limit of Liability
Management Liability $ 1,000,000 Aggregate
General Liability $ 10,000,000 Occurrence
Product Hazard $ 10,000,000 Aggregate
 
Insurer AIG Insurance New Zealand Limited
 
Please note, this certificate is issued for your information and is a summary only of the cover
provided by the insurance policy listed above. It confers no rights upon the certificate holder.

The insurance provided by the policy described in this certificate is subject to all of the terms,
conditions and exclusions of such policy and to payment of the policy premium. The limits of liability
set out herein may have been reduced by the payment of claims.
 
Signed for and on behalf of the insurer

AIG Insurance New Zealand Limited

AIG Insurance New Zealand Limited
PO Box 1745
Shortland Street
Auckland 1140
www.aig.co.nz
T +64 9 355 3100
F +64 9 355 3135

© AIG. All Rights Reserved. Document ID:Certificate of Insurance
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Rubbish Direct Recycling Poster 






