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6, 7, 8 Waste Area 15 13.73m2 3.08m x 4.48m 

9, 10, 11, 12 Waste Area 16 14.58m2 3.30m x 4.45m 

 

 

This report has been independently created by WM Sustainability, but we can confirm that WM New 

Zealand can provide the waste and recycling services outlined within this plan. 

 

 

 

Kia pai tō rā / Kind regards, 

Rhiannon Wakely 

Sustainability Partner - WM New Zealand 
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As shown in the site legend, rubbish bins (waste areas) are identified by the blue shaded areas on the 

site map above. To estimate waste generation rates for each waste area, residential units have been 

grouped based on their proximity to a designated waste area. This approach ensures that each 

apartment block is adequately serviced and has reasonable access to a waste area. 

The image below shows how the waste areas have been grouped to the apartment blocks.  
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The collection truck driver will be expected to wheel the refuse bins to the collection vehicle from the 

waste areas, empty the bins, then return them to their positions. The waste service provider(s) will work 

with property management of the development to adjust servicing frequencies if the initial plan is 

unsuitable. 

Waste Area Design 

The communal waste areas within the residential development will be designed to be secure, 

enclosed, and accessible for residents. These areas will be constructed to minimise potential issues 

such as odour, litter, and vermin. 

Each waste area will be enclosed by brick walls and covered with a roof to provide shelter, with a 

designated opening to allow access. Motion-activated lighting will also be installed to support safe 

waste disposal at all times. 

The below images display the proposed design of the waste areas: 
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Roles and Responsibilities 

The actions relating to waste and the responsible persons are outlined below: 

Supply of waste and recycling bins 
Property Management to engage with waste 
service provider(s) 

Supply of accurate and up to date signage 
Property Management to engage waste 
service provider(s) 

Transfer of waste from internal bins to waste 
storage area 

Residents and Commercial Leaseholder 

Placing waste and recycling correctly into 
respective internal bins 

Residents and Commercial Leaseholder 

Maintaining cleanliness of waste area Property Management 

Collection of waste and recycling Waste service provider(s) 

 

Bins, Signage and General Cleanliness 

Property Management will be responsible for engaging with the waste service provider(s) to ensure the 

bins are an appropriate size, are emptied at appropriate frequencies, signage is up to date and labels 

are correct. Property Management will be responsible for the general cleanliness of the waste storage 

area. 

It is the responsibility of the waste service provider(s) local account manager to ensure correct signage 

is provided for all bins on-site. Property Management will engage the waste service provider(s) should 

any of the bins become too dirty and/or damaged. These bins will then require cleaning or replacement, 

with this service being performed by the waste service provider(s). 

Noise Management 

It is the responsibility of Property Management to utilise the bins (especially those with lids) during 

appropriate hours of the day. Collection days and times will be arranged with the waste service 

provider(s), with noise implications playing a role in the decision-making process. 
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Health and Safety 

Safety is critical to the health and wellbeing of people, business, and communities, so safety will be an 

everyday discipline. The waste service provider(s) will be continually improving the way services are 

delivered, including innovations in safety tools and methods to keep all residents safe whilst undertaking 

services on-site. 

Bin Hygiene 

All bin cleaning will occur off-site and will be performed by the waste service provider(s). This cleaning 

will take place in a wash bay with adequate drainage, regular sump collections and applicable trade 

waste permitting. A regular Site Assessment will be undertaken to assess the state of the bins and if 

they require a cleaning service. 

This process will reduce odour and the risk of vermin on-site. 

Site Maintenance 

Property Management will be required to maintain the property to ensure all security and/or Health and 

Safety risks continue to be considered during daily operations. A 12 monthly maintenance plan is 

suggested to be put in place, with the maintenance of the waste area to be included in this plan. 

 

Fleet Safety Tools 

ERoad Technology – as an example, all of WM New Zealand’s vehicles have this technology installed. 

This provides both driver and fleet operations teams with instantaneous scoring of driver performance 

against a national database. Trucks have ERoad installed as a personal safety system, allowing data 

to be collected on the driver’s braking habits, speeds, and acceleration. This data is then used to 

address unsafe driving if required, keeping both drivers and the public safe. ERoad also has a GPS 

tracking system built into it, allowing users to view truck locations in real time. 

Lytx DriveCam – Another safety tool utilised by WM New Zealand is the DriveCam programme from 

Lytx. This is an in-vehicle video-based risk management technology which helps fleet owners identify 

the root-cause of risky behaviours that lead to collisions. Predictive analytics data is used to show 

specifically who and what are the riskiest behaviours occurring in a fleet. This information is used by 

fleet owners to coach drivers to prevent collisions from happening in the future. 

 

Health and Safety Statement - WM New Zealand 

As a Person Conducting a Business or Undertaking (PCBU), WM New Zealand is committed to the 

safety, health and wellbeing of our customers, our communities, and our WM New Zealand personnel. 

We believe that all workplace-related incidents, injuries, and illnesses are preventable, and we aspire 

to achieve our aim of “Zero Harm” by making health and safety the priority in all our business activities. 

Waste and environmental services is a hazardous industry with real risks, so safety is an everyday 

discipline for us, and nothing less than the best practice will do. Attaining the highest standards in health 

and safety is paramount to the success and sustainability of our business. 
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OWMP Review 

This OWMP is to be reviewed by Property Management before the development becomes fully 

operational, to ensure all the requirements and recommendations are implemented. 

All relevant stakeholders will work alongside the waste service provider(s) to ensure that adequate 

infrastructure and up-to-date signage is provided. 

This initial OWMP review, and the frequency of future reviews, will be confirmed by Property 

Management. 

Future reviews will also include investigating if additional recurring or once-off services are required.






