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Volume 1, Appendix 1K- Administrative Matters

From: Mary-ann Childs on behalf of Official Information
<Officialinformation@aucklandcouncil.govt.nz>

Sent: Thursday, 3 July 2025 12:10 pm

To: Jaimee Cannon

Subject: Final response - 8140016223 - 530 Paremoremo Road

You don't often get email from officialinformation@aucklandcouncil.govt.nz. Learn why this is important

Kia ora Jaimee,
Thank you for your request for information and our apologies for the late reply.

We can confirm that the only relevant complaint we hold, from 2018 where no action was taken,was
already provided to you in response to a previous Local Government Official Information and Meetings Act
(LGOIMA) request.

We are therefore refusing your request under section 17(g) of the LGOIMA, as the information you have
requested is not held by Auckland Council. Furthermore, we have no reason to believe that the information
is held by another agency or is more closely connected with the functions of another agency.

If you have any questions about this decision, you are welcome to contact us. You also have the right to
seek a review of this response from the Office of the Ombudsman.

If you have any further queries, please do not hesitate to contact us again.

Nga mihi | Kind regards,
Mary-Ann Childs

Te Kairuruku Parongo Matatapu, Okawa ané hoki | Privacy and Official Information Coordinator

From: Jaimee Cannon

Sent: Friday, 27 June 2025 9:49 am

To: Official Information <Officialinformation@aucklandcouncil.govt.nz>
Cc: Melissa Harvey

Subject: RE: Official Information: 8140016223, 530 Paremoremo Road
Importance: High

Hi there

I am following up on the below information request as | have not received a response. Can you please advise
when we will receive a response?

Thanks



Jaimee

From: Rachel Bennett On Behalf Of Official Information Sent: Thursday, 22 May 2025 1:57 pm
To: Jaimee Cannon
Subject: Official Information: 8140016223, 530 Paremoremo Road

You don't often get email from officialinformation@aucklandcouncil.govt.nz. Learn why this is important

Kia ora Jaimee,

Thank you for your request for information about Auckland Prison, or the property located at 530
Paremoremo Road, Paremoremo, Auckland.

We apologise for the delay in acknowledging your request.

We have attached an information sheet on our processes and requirements under the Local
Government Official Information and Meetings Act 1987.

We will respond to your request as soon as possible and in any event no later than 20 working
days after the day your request was received. This will be by 12 June 2025.

If you have further questions please feel free to contact Mary-Ann Childs via reply email to

officialinformation@aucklandcouncil.govt.nz quoting reference 8140016223.

Nga mihi,
The Privacy and LGOIMA team
Auckland Council

From: PrivacyOfficiallnformationRequestOnlineForm@donotreply.aucklandcouncil.govt.nz

<PrivacyOfficiallnformationRequestOnlineForm@donotreply.aucklandcouncil.govt.nz>
Sent: Wednesday, 14 May 2025 3:31 pm

To: Official Information <Officialinformation@aucklandcouncil.govt.nz>
Subject: [ID:5354] Request privacy and official information online

Your request details

Good afternoon,

Pursuant to section 10 of the Local Government Official Information and Meetings Act 1987, we request the following
information:

1. Information related to, and details of, any complaints received by Auckland Council, or its predecessor Councils,
relating to the operation of, or activities at, Auckland Prison, or the property located at 530 Paremoremo Road,
Paremoremo, Auckland, in the last 20 years; and

2. Information related to, and details of, any enforcement or compliance action taken by Auckland Council , or its

predecessor Councils, in relation to Auckland Prison, or the property located at 530 Paremoremo Road, Paremoremo,
Auckland, in the last 20 years.

We also request copies of any and all correspondence related to the above complaints, enforcement and compliance
action.

Please contact me if you have any queries in relation to this request.
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Your contact details

Your full name: Jaimee Cannon

Your contact phone number: Redacted
Your email address: Redacted

Your address:
Redacted

Preferred contact method: Email

CAUTION: This email message and any attachments contain information that may be confidential and may be LEGALLY PRIVILEGED. If you are
not the intended recipient, any use, disclosure or copying of this message or attachments is strictly prohibited. If you have received this email
message in error please notify us immediately and erase all copies of the message and attachments. We do not accept responsibility for any
viruses or similar carried with our email, or any effects our email may have on the recipient computer system or network. Any views expressed in
this email may be those of the individual sender and may not necessarily reflect the views of Council.

This electronic message together with any attachments is confidential. If you receive it in error: (i) you must not use, disclose, copy or retain it; (ii)
please contact the sender immediately by reply email and then delete the emails. Views expressed in this email may not be those of Boffa Miskell
Limited. Electronic Data. By accepting or using electronic data files provided by Boffa Miskell Limited, you acknowledge and agree that (i) The
purpose for which the files were prepared may differ from the purpose that you intend to use the files, and Boffa Miskell makes no representation
that the files are suitable for your intended use; (ii) Boffa Miskell gives no representation as to the accuracy, completeness or correctness of the
information in the files. You acknowledge that it is your responsibility to confirm all measurements and data in the files; (iii) The provision of the files
does not transfer any copyright or other intellectual property rights in the files or any information contained therein. All references to Boffa Miskell
shall be removed if any information in the files is copied or altered in any way; and (iv) To the full extent permitted by law, Boffa Miskell accepts and
shall have no liability whatsoever (including in negligence) for any loss, damage or liability arising from the receipt or use of the files. This e-mail
message has been scanned for Viruses and Content.
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From: Mary-ann Childs

Sent: Thursday, 1 May 2025 1:46 pm

To: Melissa Harvey

Subject: Final Response [Filed 05 May 2025 08:41]
Attachments: Paremoremo - Redacted.pdf

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Filed by Mail Manager

You don't often get email from mary-ann.childs@aucklandcouncil.govt.nz. Learn why this is important

Kia ora Mellisa,

Please find attached information pertaining to your request for any noise complaints in relation to Auckland
Prison (530 Paremoremo Road, Paremoremo, Auckland)

Our Licensing and Compliance department have provided the following information:
- A noise history report for 530 Paremoremo Road from 2016 till today.

Please note that some information in the report that might identify the complainant, has been redacted for
the protection of personal privacy in accordance with Section 7(2)(a) of the Local Government Official
Information and Meetings Act 1987 (LGOIMA).

Decisions relating to the information that is being released to you were made by Mervyn Chetty, Manager
Licensing and Environmental Health, Licensing and Compliance.

Should you believe Auckland Council has not responded appropriately to your request, you have the right
by way of complaint, under section 27(3) of the LGOIMA, to apply to the Ombudsman to seek an
investigation and review of the decision.

If you have any further queries, please do not hesitate to contact us again.

Nga mihi | Kind regards,
Mary-Ann Childs

Te Kairuruku Parongo Matatapu, Okawa ané hoki | Privacy and Official Information Coordinator
Te Wheako a-Kirihoko me nga Ratonga Matihiko | Customer Experience & Digital Services

Te Kaunihera o Tamaki Makaurau | Auckland Council

135 Albert St Auckland CBD




From: Melissa Harvey

Sent: Thursday, 3 April 2025 3:45 pm

To: Official Information

Subject: RE: Official Information: 8140015790, Auckland Prison [Filed 03 Apr 2025 15:45]
Categories: Filed by Mail Manager

Kia ora Rachel,

We would preferably like to see all complaints that Council has on record. However, if you require a
timeframe, the last 10 years would be helpful.

Thank you.

Kindest,
Melissa

Melissa Harvey | Planner

I B | LCVEL 3 | 82 WYNDHAM STREET | AUCKLAND 1010 | NEW ZEALAND

VISIT OUR > Website | LinkedIn | Facebook | Instagram
BOFFA WHANGAREI | AUCKLAND | HAMILTON | TAURANGA | WELLINGTON | NELSON |

MISKELL CHRISTCHURCH | QUEENSTOWN | DUNEDIN

Boffa Miskell is proudly a Toitd net carbonzero® certified consultancy, learn more>

From: Rachel Bennett On Behalf Of Official Information

Sent: Thursday, 3 April 2025 2:34 pm
To: Melissa Harvey
Subject: FW: Official Information: 8140015790, Auckland Prison

You don't often get email from officialinformation@aucklandcouncil.govt.nz. Learn why this is important
Kia ora Melissa,

Further to our email below.

To assist our complaints team, are you able to provide a specific timeframe for your request?
We look forward to hearing from you.

Nga mihi,

The Privacy and LGOIMA team
Auckland Council

From: Rachel Bennett On Behalf Of Official Information Sent: Thursday, 3 April 2025 2:31 pm
To: Melissa Harvey
Subject: Official Information: 8140015790, Auckland Prison



Kia ora Melissa,
Thank you for your request for information about Auckland Prison.

We have attached an information sheet on our processes and requirements under the Local
Government Official Information and Meetings Act 1987.

We will respond to your request as soon as possible and in any event no later than 20 working
days after the day your request was received. This will be by 30 April 2025.

If you have further questions please feel free to contact Mary-Ann Childs via reply email to
officialinformation@aucklandcouncil.govt.nz quoting reference 8140015790.

Nga mihi,
The Privacy and LGOIMA team
Auckland Council

From: PrivacyOfficiallnformationRequestOnlineForm@donotreply.aucklandcouncil.govt.nz
<PrivacyOfficiallnformationRequestOnlineForm@donotreply.aucklandcouncil.govt.nz>
Sent: Friday, 28 March 2025 8:16 am

To: Official Information <Officialinformation@aucklandcouncil.govt.nz>

Subject: [ID:5213] Request privacy and official information online

Your request details

We would like to request information regarding any complaints in relation to Auckland Prison (530 Paremoremo Road,
Paremoremo, Auckland), including those relating to noise, light and traffic.

Our client is corrections and have requested we ask for this information. Please let me know if you require a
confirmation letter from corrections.

Your contact details

Your full name: Melissa Harvey

Your contact phone number: Redacted
Your email address: Redacted

Your address:
Redacted

Preferred contact method: Email



CAUTION: This email message and any attachments contain information that may be confidential and may be LEGALLY PRIVILEGED. If you are
not the intended recipient, any use, disclosure or copying of this message or attachments is strictly prohibited. If you have received this email
message in error please notify us immediately and erase all copies of the message and attachments. We do not accept responsibility for any
viruses or similar carried with our email, or any effects our email may have on the recipient computer system or network. Any views expressed in
this email may be those of the individual sender and may not necessarily reflect the views of Council.
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