


 
 

under the Watercare Charter, with oversight provided by the Commerce Commission as the 
appointed Crown monitor.  
 

8. Under the Local Government (Water Services) Act 2025, Watercare must provide quality water 
services that are reliable and resilient and meet all regulatory requirements, including providing 
drinking water that is safe for consumers. Watercare is also required to use water resources 
efficiently when providing drinking water services. 

 
9. The Water Services Act 2021 establishes the regulatory framework for drinking water suppliers and 

requires Watercare to maintain drinking water safety plans, comply with drinking water standards, 
and identify, manage and monitor risks to source water. 
 
 

Watercare’s comments  
 

10. Watercare has considered the Application having regard to its role as Auckland’s water and 
wastewater service provider, and in particular its responsibility to protect existing water supply 
assets, source water interests and the long-term resilience of Auckland’s public water supply 
network.  

 
11. Watercare operates the Hays Creek Dam, which forms part of Auckland’s water supply network. The 

Hays Creek Dam contributes a comparatively small part of Auckland’s total water consumption; 
however, it also represents a critical and vital part of the wider water supply network and 55,000 
people rely on drinking water from the catchment. There has been significant capital investment in 
the Papakura Water Treatment Plant (WTP) over the last 10 years. The Papakura WTP abstracts raw 
untreated water from the Hays Creek Dam.    

 
12. Watercare is responsible for managing and operating the region’s public water supply and ensuring 

water supply resilience. In accordance with the Water Services Act 2021, Watercare is also 
legally obligated to ensure that clean and safe potable water supply is provided for Auckland.  
 

13. The Hays Creek Dam is located upstream of the Project. While the Project is located outside the Hays 
Creek water supply catchment, Watercare has considered the potential effects of groundwater 
drawdown and changes in the stream baseflow on its water supply interests. 
 

14. Based on the location of the Project, the supporting assessments and the proposed conditions, 
Watercare agrees that the dewatering associated with the Project is unlikely to have any effect on 
the Hays Creek Dam.  
 

15. Condition 214 proposed in the Application is generally supported by Watercare subject to 
amendments set out below. 

 
 
Comments on proposed conditions 
 

16. Watercare proposes the following amendments to condition 214 and requests the inclusion of an 
additional monitoring reporting condition. 

 



 
 

214. If Watercare Services Limited (WSL) notifies the Consent Holder and the Council that 
either WSL's or the Consent Holder's monitoring indicates that the drawdown authorised by 
this consent is having a potential adverse effect on the dam structure, the yield from the 
reservoir, or the stream flows, the Consent Holder must, within one month, commission an 
independent expert mutually agreed with WSL to review the relevant monitoring data, and, 
if the expert considers it necessary, procure further data, to enable a report to be prepared 
by the expert forthwith. The report is to state whether or not the potential adverse effects at 
WSL's facilities or the variations in WSL’s or the Consent Holder's monitoring information are 
a result of the dewatering authorised by this consent. If the report states that the dewatering 
is:  
 

(i) not causing the adverse effect or not causing the variation in monitoring 
information, no further action will be required of the Consent Holder; or  
 
(ii) likely to be causing the adverse effect or causing the variation in monitoring 
information, the Consent Holder must, in consultation with the Council and WSL, 
identify options for avoiding, remedying or mitigating the potential adverse effects, 
and implement the method that represents the best practicable option for doing so., 
with all costs associated with the investigation, assessment, monitoring, mitigation 
and implementation of any required measures to be met by the Consent Holder.  

 
(a) The Consent Holder shall provide WSL with copies of monitoring reports prepared in 
relation to Condition 214 at the same time as they are submitted to Auckland Council. 

 
Conclusion  
  

17. Watercare recognises the importance of quarry infrastructure to Auckland’s growth and 
infrastructure delivery. Watercare’s primary interest is ensuring that the Project does not adversely 
affect Watercare assets, water resources, source water interests or public water supply. 
 

18. Based on the information reviewed, Watercare agrees that the Project is unlikely to have any effect 
on the Hays Creek Dam.  
 

19. Watercare remains available to discuss these matters further. 
 
 
 
 
Yours faithfully, 

 
 
Sharon Danks 
Head of Water 
Watercare Services Limited 
 
 
 
 



 
 

Address for correspondence:   
Chloe Jacobs 
Development Planner   

 
 




