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24 October 2025

TELECOMMUNICATIONS SERVICES FOR WAIRAKEI SOUTH 
SUPPORTING DETAIL 

 
To Whom It May Concern, 
 
On the 24 July 2025 Tuatahi confirmed that, provided an installation agreement was entered into, 
Tuatahi would be able to provide telecommunication services to the proposed development. 
 
Further to this, Tuatahi can also share further information on how this development would be served 
to support planning and due diligence. This is copied below 
 

- Tuatahi owns and operates a central office in Papamoa, this has been installed with capacity 
to service approximately 7000 connections. Currently utilising <10% this is intended to 
service most short- and medium-term growth in the area, including Wairakei South 

- This central office is currently being upgraded to deliver the latest fibre XGSPON technology 
serving the community with world leading speeds and reliability 

- Tuatahi also worked with Tauranga City Council to install fibre infrastructure across the new 
“Sands Town Centre Interchange” bridge 

o This is specified to allow for a primary supply of up to 5,400 potential services 
- Duct and network capacity has been considered between this interchange, and the Papamoa 

Tuatahi central office, requiring only trivial augmentation to accommodate the Wairakei 
South project 

- Two secondary routes have also been identified to ensure this community has reliability of 
supply as it grows and becomes of considerable size. These are; 

o A nearby underpass approx. 1,300m west of its existing SH2 Crossing. And/or; 
o Joining the Papamoa/Wairakei South Network into the Te Puke UFB network in 

coordination with upgrades to Seddon Road as part of its long-term plan 
- Tuatahi also has a long and proven history successfully working on projects of this nature 

across the Papamoa, Bay of Plenty and North Island. Tuatahi coordinates its infrastructure 
build with the developer and construction of other services to execute in an efficient manner 
with minimal disruption 

- Tuatahi Fibre infrastructure is ‘future proof’, supporting connections to all businesses and 
residential properties as well as being a prerequisite for most technology initiatives 

 
In summary, servicing this area has been included as part of Tuatahi long term planning for some 
time. Tuatahi foresees no reason that the same level of Fibre connectivity could not be achieved in 
this growth area, as exists in the rest of Tauranga and Western Bay 
 
Kind Regards, 
 
 
Tony Seddon 
Regional Manager – BOP 
Tuatahi First Fibre Ltd 











24 July 2025 

CONDITIONAL ACCEPTANCE BY TUATAHI FIRST FIBRE LIMITED AS 
TELECOMMUNICATIONS OPERATOR 

 

Development:  Wairakei South 
TFF ID: PG1000058 

1. Tuatahi First Fibre Limited (TFF) confirms that a TFF telecommunications connection will be 
made available for each site in the development, providing the developer was to sign a TFF 
Installation Agreement.  Upon approval of this agreement, TFF will undertake to become the 
telecommunications operator of the telecommunications reticulation in the proposed 
development and any proposed public roads at Wairakei South Subdivision
network connections to all lots / units Reticulation  

2. The Reticulation will be installed in accordance with: 
 

(a) the requirements and standards set by the Western Bay of Plenty District Council and 
advised to TFF  

(b) the requirements of the Telecommunications Act 2001 and all other applicable laws, 
regulations and codes (as amended). 

3. The Reticulation will be installed by our preferred provider to T  

4. TFF will be the owner, operator and maintainer of the Reticulation. 

5. One or more retail service providers will be available to supply telecommunications services 
over the completed Reticulation when service is available, provided that TFF shall not be 

the number of such providers varies from time to time. 
 

 


